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COURSE INFORMATION 

EUPeace Alliance University University of Mostar (SUM) 

Course Title Interpersonal Communication 

Department and/or Faculty Faculty of Humanities and Social Sciences  

 

Course Code FFSRB207; FFLOB333 

Course Type 

 Curricular 

 Non-curricular 

Course Modality 

 Online 

 Synchronous   Asynchronous 

 Both (A/S)ynchronous 

 In-person 

 Lecture   Laboratory 

Date Summer semester (March till June) 

 

Language(s) of Instruction Croatian, English, Italian  

Course Coordinator marija.cutura@ef.sum.ba 

Marija Čutura  

Course Instructor Assoc. Prof. Davorka Topić Stipić, PhD, 
davorka.topicstipic@sum.ba  

Assist. Prof. Marijan Tustonja, PhD, 

marijan.tustonja@sum.ba 

TARGET AUDIENCE5 

Suitable as Pre-Service Teacher Training Course 

 Pre-primary   Primary   Secondary Lower   Secondary Upper   Tertiary 

Suitable as In-Service Professional Development Course 

 Pre-primary   Primary   Secondary Lower   Secondary Upper   Tertiary 

Suitable for non-student body 

 Administrative staff   Other 

TYPE – WORKLOAD – RECOGNITION2 

Number of hours 30 hours 

  

 ECTS Credits  3 ECTS 

 

 Certificate   

COURSE DESCRIPTION (EN/L1 [if taught in L1]) 

Content 

The aim is to expand the student's knowledge of fundamental communication postulates and 

theories that explain how people establish and develop mutual communication. The student will 

be trained to understand the stages of the communication process, as well as to analyze the 

dynamics of communication competence and interaction between participants. Additionally, the 

student will acquire skills to recognize and classify different relational contexts in which 

communication takes place, which is essential for successful professional and personal 

communication. 
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Competences & Learning Objectives 

The student recognizes the role of communication in interpersonal relationships, classifies 

acquired terminology, and interprets relevant theories. They compare and analyze communication 

skills, identifying their own communication patterns. Furthermore, the student is able to evaluate 

communication behavior across different contexts, demonstrating an understanding of how 

communication adapts to various relational and situational dynamics. 

Competences & Learning Objectives 

Communication in Interpersonal Relationships – How does communication shape our 

relationships and connections? 

Terminology and Theories – Get to know the key terms and theories that explain the 

communication process. 

Communication Skills – What skills make us better communicators, and how can we compare 

them? 

Recognizing Your Own Communication Patterns – What are your typical ways of communicating? 

Communication in Different Contexts – How does our behaviour change depending on the 

situation and relationships? 

 

LINK to Course Details https://www.sum.ba/en/sum/postani-student/registar-studijskih-

programa 

 


